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PART-A: OBJECTIVE
(Marks : 25)

SECTION -1
I. Tick (.7} the correet answer. (1X10=10)
i The information supplied by comparing results with standards and

informing the control elements of the ditferencesis

al Measure { I

b) Feedback { }

<) Conrol { !

d) Cost { }
ii, it provides mput 1o be used in the mansgerial decision process.

Deals with supporting well-structured decision sitzalions,

a) Decision support sysiem { )
by ['Tansaction processing systein [ )
l Munagerent information system ( )
d) Nope afthe abaye ( )



‘M) This activityis st the heart af svet-ms analysis Tt relies on lact-
finding techniguss.

il Requirement anticipation | [
b) Requirement investigaGon { )
) Requirement specification ( )
d) Requirsment termination ( )
Wl Jtis a matrix of rows and columns that shows conditions and aclions
at Decision able ( }
by Decision tree | |
' ¢l Structured english { )
d) HIPO ( }
v Animplementation - independent view of a system, locussing on the

tlow of data between processes withoul regard for the specific
devices, storage locations or people in the svstem is

a) Physical data flow diagram { )
b) lLogical data flow diagram ([ )
cl PERT chart { )
d) Bar chan f [
Vit Systenn output may be
i) Report only .; )
)] Docunent only [ [
ch Message only { )
di Report, document and message f 1




s an fact- vy The awoimated tools that assist in the formulation of program logie,

processing algorithms znd other details of computer processing 15
( )
[ 1
( ) i) FFront -end tools ( !
{ ) a) Back -end 1ools { !
¢l Integrated tonls ( J
sand actions &) Upgraded tools ( !
f |
( H
{ ) iy Ttus approcah of reliability recognizes errors when they occur. but
( ) enahles the system to keep running through degraded perlormance
ssing on the
pecific a) Error avoidance ( |
i ] Error wlerance | I
o <) Ermor detection f [
( [ <) Ermor comrection | I
{ }
( )
( |
X} _relersta the strength of the relationship between modules in
asyslem,
) al Modularity ( )
| ] Cohesion i [
) ¢} Coupling ( [
) di Span of control ( 1
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It shows the relation betw een each of the documents making up a
HIPO package,

a) Visual table of contents { |
b} Wisible table of contents { 1
<) Virtwal table of components { 1
d) Vector table of components ({ I
State whether True(T) or False (F). (5X1=5)

Systems analysis and design refers w the process of examining 2
situation with the intent of improving it through better procedures
and methods. | 1

Structured Enplish uses wrees and tables to deseribe o procedure.
l |

A processing delay resulting Irom data preparation or dataentry
operations is called 2 bottleneck. | )
A Warnier | Orr diagram uses a set of circles to show each level of
the system. ( )

Live test data can be cenerated to test all combinations of formalts
and values. ( |
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akingupa ' SECTION I

. o~ -
1L Answer the following questions, (3X2=11)

| 1 :

¥ S H oo A0 g0 o’ o v g w the
( Y, Ed) What elements of control are important in systems? How does the
' : 3¢ 13 . ’ = vea o
( 1 svstems analyst benefit from knowing about control concepis'’
{ )

mianing &
ocedures
( )

rocedure,
| }

Haentr
| |

chlevel of

o tormats
)

? s
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hy What is adecision mle? How i< ir stated in decision tables?

L02/6




lahles? <) Mention'four objectives that guide mput design,

402/6 402/7




di What are the advantages and disadvantages of in-house training?

SO28




Lsctaining? 2 cawa DED f i i
ing? 2 Draw a DFD for returning 2 book to a library,
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'ART -B : DESCRIPTIVE
(Marks : 51
1@y Whatare the dilferent categonies of management users”?
Explain their chaructenstics. {3)

01 Define systern. Mention the different types ol intormation
svstems with their characteristics. (5}

OR

cb - What is systems development life evele? With o
labelled diagram, describe the activities it includes.

(D)
dy - Describe the ssstems prototype process. What are
the roles played by systems analysts and end-users in

" the process? . {3)
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2. a)

‘e

b}

¢l

. a)

b)

)

o

What are fact-linding technigues? Bricflv explun the
different fet-finding weehniques. ()

Inwhat way do decision trees assist in decision analysis?
Pxplain how an analyst should develop adecision tee.
(4}
OR

What is a prototype? Discuss the steps in the prototype
imethad, {3

How are data elements and data structures deseribed in
aduta dictionary? (3)

Mention four commaonly-used business graphics, For
what type efinformation should cach be used 1o be most
cliective? (+)

What are coding methods? Discuss the different
Ivpes (G}

OR

Deseribe the companents ol CASE wals, indicating
the tunction performed be cach, {51

Deseribe the benetits of using tools, manual or
awomated, in the development allinformation svslems
What henelits are gained with the use of mtomated

iy {3
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5]

|

dy

Hy

b

Discuss the six specinl systems tests, Explaio the

purpose of each. (0}

Explainthe coneept ol structured floweharts. Wha
are the elements used i structured owcharts?

(4
OR
What meethods are used for systems conversion’?
Briefly describe cach. (n
Diseuss the four levels of quality assurance., 4)

Develop adata How diagram and design the database
for Pavroll svsiem. (N

OR

Develop adata low dingram and desien the database

for stock management svsiem., (1)

e :c:c';.‘l\,“a’l;(‘:x,f_“lz Wb



